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MOnOAO|O UpOoCOrc3HOfO JII{Aepa)

1. llnQopvraqrroHHan pa6ora upoQcorosHofi opraHu3auurI.
llouxuae <I4nSopuarlr4oHHa{ pa6ora>. 3raurr pa6oru c znQoprraaqnefi. I-{enH

u 3aAaqr,r r,rusopnnauraoHnofi pa6oru n npo$colo3ax. llpuuqu un$oplaalluoHHoro
o6ecne.reHux upo$corosHofi Ae.f,TenbHocrl{. @opurr I4 MeroAbI. llnanupoBaHlde.

2. LInQopMaIIrIoHHafl TIoJII{TuKa upoScororHofi opraHu3arluu.
lloH-f,rrae <tr{u$opuarlr4oHHafl rroJrr{TrrKa>>. Oco6eHHocrl4 KoMMyHHKaII?IoHHbIx cesgel4 e

npo{corcse. MoAenH nH$opnraquonHoft TIoJII{TI,IKLI. IrIcroqHI4KI4 uuQopvraqHu.

3. IlpouaraHAa, arrrraur{s, peKJraMa KaK Sopnrur unQopvraqlloHnofi padorsr.
IrlAeoloruqecKafl cocraBJrflrorqa{ upoQcorosHofi rauSopvraquu. lIoHflTkrfl; (npollaraHAa)>,
(aruTarllr-fl), ((peKrlaMa)). CxoAcrsa vrpasnr4qvrs. MeroAbI IlpoBeAenvrfl..

(D oprr,rrap o B aH I,Ie I{ I4cII oilb3 o B aHH e uu $ opnr aIdI4oHHbIX p e cyp coB.

oSopm.neHrrr0
MarepuaJroB.

4. Oco6ennocrrr kr rrrrrbr rrerrarHbrx MarepuaJroB. Tpe6oeaHun K

ranQopmaqrIoHHblx,

rpocrreKT, 4afi4xecr. Malue Qopuu ne.raruofi npoAyKIIIdI4. lllarar KaK cpeAcrBo

a;r4Tar;irru 14 nponaraHAbr. Oco6eHuocrrr Bocrrpr4srvrfl. 14 rpe6onaHnfl. K o$oplaleHltro

5. My"rrrruvreAufiuue rexnoJrorrrr.r KaK eQQexrueurrfi MeroA rlperloAHeceHrrfl

nHsopvraql,ru. llossrue ((Myrrbrr4MeAr4a). Bos\aoxHocrl4 v o6nacru npI4MeHeHHt.

L{HcrpyvreHTaJrbHbre rrporpaMMHbre cpe.qcrBa. IrIcuoJIb3oBaHHe MyJIbr}IMen:vra

rexHoJroruit s uu$oprraquouHofr pa6ore npo$corosFlofi opfaHI43aIIIlH.

6. trtnQopMallrloHHble rexHoJroruu rpe3eHTaIIuounofi rpaQurcu.
Bostdoxuocrr4 u o6lacru ucrroJrb3oBaHur MynbrrlMe4ua [pe3eHTaqnu. PeToMeHAaIILII4

no pa:pa6orxe [pe3eHTarlr4oHHbrx KoMrrbrorepHbrx MarepI{aJIoB Ha 6ase MS
PowerPoint. Pa:pa6orxa KoMrrbrorepuofr rpe3eHrarllrtr Anfl. conpoBox4eHvrfl ycrHoro
Bbrcryrrne :avrs, 14 HarJIsAHo ro rrp eAcraBJreHnf, I,rn $ opvlaqrara.

7. IlurepHer-TexHoJroruu unQoprvraqlronHoro B3aLrMoAefi ctnus.
Oco6euHocru kr rpeuMyrriecrBa " KoMMyHnraqzonuofi cpeAbl tlHTepHera.

MoHHropraHr v r4crroJrb3oBaHlle uH$opnaaIII4oHHbIX pecypcoB npoScoro:on B

rzHTepHere. KorreKTI4BHar pa6ora ira4 IIu$poBbIMI4 pecypcaMr,r npoScorogHofr

opraHn3arlnr4. Oco6ennocrr4 HHTepHera KaK KaHaJIa pac[pocrpaHeHllf, peKJIaMbI.

C o np eu enH br e re HA eH III,I u p a3Br4T Lrfl . c ere B o f o 83 aI4M o A e itctsux.

<ConpenreHHbre

Co4epxaHlre rporpaMMbl

zHSopnaaq?roHHo -KoMMyHI{KaIIHoHHbIe TexHoJrofLrH B pa6ore

IrIuSopnralluoHHble vr arlararluoHHbIe

IIpo[araHAI,IcTcKI{x lr aruTaIIuoHHblx

TEIIATHbIE MATCP}IAJIbI: JII,ICTOBKA, 6YICIET,

riraKaroB. IrlHSorpa0nxa.

8. Cafi r upo{corosHoft opraHrr3arlnr.r KaK ocHoBa nHTepHer-KoMMyHurcaqufi .



Cafir npo$corcguofi opfaHr43ar\r4vr Lr ero Mecro B eAr{Hofi cucrenae ran$opMarlrzoHHoro
o6ecne.IeHrs npoScoro:on. I4HSopuauHoHHoe HaIroJrHeHr4e caina n aKTyarrr{3ar\prfl,

I.tH$opiuauzu. l{ncrpyueHrbr opraHr43ailuu o6parHofi cB-f,3rr. llo4qepNlca,
coBepllleHcrBoBaHrre, nporBr4xeHr4e kr oueHKa e$$errueHocrtr cairca. Cafit
MOOOIT

9. KouruyHrrKauurr H rrprrHrlr{rrbr pa6oru B cour{aJrbHbrx cerflx.
Coquamsble cerl4: cylrlHocrb r4 nper4MyrrlecrBa. KovrlryHHKarlr4r,r ra o6u1ue nprlHrlr4rrbr
pa6omr ooul4€urbHbrx Cerefi. Boguoxlrocrrz rrcrroJrb3oBaHnfl, coqza;rbHbrx cerefi B

Hn$opuaqzoHnofr pa6ore npoScoro:uofi opraHu3arlzr4. O6sop npoScoro3Hbrx
coo6rqecrB B corlr4€urbHbrx cerflx. PaspaSorKa rlHTepHer - KoHTeHTa.

10. flpuvreuenue PR-rexHoJrorlrfi n pa6ore npoScorosHofi opraHrr3arlur.
Cyrunocrb, ocHoBHue SyHr<quu Public Relations. Oco6eHHocrrl PR - AeflreJrbHocrr4
o6tqecrneusoft opraHr43arluu. BuyrpeuHs-q ra BHerxHxr o6rqecrBeHHocm e c$epe PR.
Cos4auIae r{MrrA)Ka opfaHr43ar\uvr v ee pyKoBoAr4Tenfl. EpeH4 ra $upiraeHsufi crulb KaK

eaNuefiruue cpeAcrea PR. PR u peKnaMa: o6uue qeprbr Lr ocHoBHbre orrr4qr4q.
Oco6eHuocru Irlurepuera KaKKaHanapacnpocrpaHeHurpeKJraMbr.

11. flpnnquubl B3aHMoAeficrnur co cpeAcrBaMr.r uacconofi unQopruaqru.
Brz.4u, sap.avu I4 crerll4arrvr3arp4s. CMI4. Cereerre CMI,L (DopnrupoBaHr4e ue4ua-6asu,
tr4HSopvraqnoHHrtfi noBoA. Co6rnrafirrift nnas. OprauuaaqnoHHar Sopvra orurourenufr
co CMI{. Zn$opnaaqrzonHrtfi IIaKer AoKyMeHroB vr Marepr4aJroB npoScorosHofi
op raHrr3 a r\uu [ns, CMI4.

12. I4nQopvraqrIoHHo-KoMMyHuKaulroHHoe corrpoBo]r(AeHrre Mepo[pusrnit AJrq
MoJroAelnu Lt co6urufi npoQcorosHofi opraHrr3arluu. PR-npoercr u PR-raunanxs.
MeAIaa rlnaHl{poBaHvre. @oplru B3arrMoAefrcrsufl, co CMI4. Bra4rr, opraHr,r3arryrfl. vr

npoBeAeHl4e cnelll4aJrbHbrx Meponpr4rruirlcol:';rrufi. PR-coupoBoxAeHrre
rair$opvraul4oHHo-nporaraHAr4crcKrrx ueponpuxrufi. I{zyueutte IaHHofi Aucur4urr4Hbr
crpor{Tcf, n Qoprre AenoBbrx H poneBbrx ufp.

Temu K 3aqery:

1 . I4nSopMaIIIzoHH ax pa6ora upo$corosHofi opraHr43arlzlr.

2 . fInasupoBaHl4e r,rH$opuaqiaouuofi p a6omr npo$ corosHofi opraHr43arlrrrl.

3. I4cnonb3oBaHl{e coBpeMeHHbIX raH$opnaaqr4oHHo-KoMMyHr4Kaur4oHHbrx

TexHoJrorr{fi e pa6ore npo$corogHofi opraHr43ardr4n.

4. I4HQopMaIII4oHHo-rIpoIIaraHArrcrcKary pa5ora npo$corosHofi opraHr43ar{Hr{ Ha

npetrIlpvflTvrv.
5. I-{enenafl. ayp.vrropux PR - paSomr - MonoAe)Kb.

6. O6paruax cBr3b c qereeofi ayauropnefr, Saxrop ycneruHofi pa6oru
npo$coiosHofi opraHr43arlur4

7. Hoeaqux e nnQopMaur{oHuofr pa6ore upo$corosHofi opraHr,r3arlnr4.

8. Cafil KaK KaHaJr KoMMyHHKaT\r kr B PR Ae-flTenbHocrr4
opfaHr43arlr4 14.

npoQcorosHofr



9. llpoScoro3Hbre r,rnSopuaurrouHbre pecypcbl: MoHI,ITopI,IHr I4 I4cnoJIb3oBaHIze.

10. IlpoScoro3Hbre, Kopnoparr4BHbre, peruIoHaJlbHble CMI4 KaK KaHaJI BbIXoAa Ha

BHerrrHroro qerreBylo ayAI4TopI4IO.

11. Mynrrnue4ufirnre rexHoJrorr4r4 KaK e$QerrrzeHufi MeroA nperloAHeceHllt

raHQopvraqnra.

12. Kouxypc npoScorosuofr opraHH3aIIHlI Ha ny-Iuee npoBeAeHl4e

zusopnaarluonnofi - rponaraHAl4crcKofi pa6oru KaK HHcrpynaeHr PR.

1 3. llpo$corogurlfi creHA.

I 4 . f Ip avw a n o A roro B Kr{ Lr r.ylay anvrs arJr4fr . ny 6 n nuH o ro BbI cryrl JI e H I4.l.

15. OopnrupoBaHr{e rrMr4A)Ka npoQcoro3Hofi opraHI{3aIII{Ia nocpeAcrBoM

Qr4pMeHHOrO CTHJrfl.

16. Paspa6o'rra H r{crroJrb3oBaHr{e rrJraKaroB n pa6ore npoQcorosHofi opraHI43aIIHI{.

I 7 . I4rt$ opMaIIIif, I4 Morl4Baqr'rx np o S coro3H oro r{r eHcrB a.

I8. Opranvsar\Lrfl I{ rIpoBeAeHI4e PR-arcqura.

1 9. llpoScolo3Haq ian$orpa$inr<a.

20. IzIHSopMaur4oHHoe conpoBox(AeHrre KoJrrIeKTI4BHo-,{oroeopHota KaMIIaHI4I'I.

Jlumepamypa u uHmepHem pecYgcbt

1. Koucrnryuux Poccprfrcrcoft @e4epaquu, npuH.sra Bceo6quu roJIocoBaHI{eM 12

4er<a5px 1993r.
2. @e4epa.ruHufi gaxoH "O npo$eccuoHaJrbHblx coro3ax, I4x rlpaBax v tapauTnflx

.rre.sreJrbHocrr" N 10-O3 or i2.01 .1996 r.
3. @egepanrHrrfi 3aKoH (06 nn$opnaaquu, rzuQopvraquoHHblx TexHoJloruf,x ,r o

3arrlr4re un$opruallnrl)) J\|l 149-@3 or 27 .07.2006 r.
4. @e4epanrnrrfi saxon <O cpeAcrBax Naaccoeofi r,rH$opvraul{I4)> or 27.12.1991

5. @e4epanrHrrfi saKoH "O pexraue", ot 13 vrapra 2006 r. N 38-@3

6. KoHueur{rrt MoJlo,4exuofr rIoJIHTrrKI4 MOOOII
1. Kouqeurln.s zHQopvaqraoHuofi noJilrrl{Kl4 @HnP HoBa.r peAaKIII{fl

(lo.crauoBJreHrre feHepa.imHoro coBera @HIIP or 18 Seepanx 2004 roAa)

8. flocraHosJreHr4e I,Icnonrova (DHIIP or 20.11.2012 Jrlb 6-12 <<O PeroueH4alll4-trx

no uH$opMarlr4oHHoMy B3ar4ruo4efi cruEro npo$colo3Hblx opfaHll3alll4fi )
9. llocranoureHr4e feHepansHoro coBera (DHilP or 26 oxrx6pr 2016 rola JVs5-4 (O

cocrorHura .uu$opuauraonHofi pa6omr B OHIIP, ee tIJieHcKIax opraHtl3alll,If,x u

3aAaqax Ha npeAcrosulzfi nepi{oA n GBere peureunfi IX cresla OH|IP)
10. llocraHoeJreHr{e I,Icnonxoua (DHIIP'or 14.f2.2016 J\o 8-1 <O llnane Meponpuxruir'

rro noAroroBKe r,r npoBeAeHr4ro <foAa npo$corogHofi rzuSopualll4n>) s 2017 roAy).
11. Benoe A.A. Teopr,rx r4 npaKrlrxa cessefi c o6qecrseHHocrbro. - Pocros ul[.:

<@eunrcc),2005.
12. EepesHrKoB A.B. CMI4 ra PR-rexHorrorrlu. - Hosocu6upcx: Cia6AfC, 2006.
1 3. Ey:NH 8.H., Lllapxon @.lrl. I4HrerpupoBaHHble KoMMyHI{Kar\uvr: MaccoBble

KoMMyHITKaIII4I4 14 Me rvra nnaHnpoB aHkre . Mo cKea f aurxoe w K, 20 12



14. Eyaran B.H. , TTlapxoe @.V. tr4HrerprapoBaHHbre KoMMyHI4KaIIUI4: MaccoBble

Ko MMyH H KarJvrti Lr Me ava rn aHnpo B anue . Mo c xs a lauu<o e u K, 20 7 2

15. Bapaxyra Ceprefi Aner<ceeBr4rr. Cesgu c o6ulecrBeHHocrbro: V.Ie6Hoe noco6ue.

MocKea OOO "Hayrno-I43AareJlbcrnfi IIeHrp I4HOPA-M", 201 3.

16. Bannaaapec, &r(.A. Peueclo ronzpafi:rvrnra; ClI6: llurep, 2013.
17. XypuaJrr4crr4Ka kr KoHBepreHur4fl: noqeMy vr KaK rpaAI4III4oHHbIe CMI{

npeBpalqarorct B Mynbrl4tr,reAnfrHue / noA pea. A.f . Ka'{Kaesoft. - M.:,2010
18. IrluSopMarlr4oHHbre rexHoJrorrrr4 B lopr4Anr{ecrofi Aef,reJrbHocru: yre6nur Anfl

Saxananpoe / noA'o6ul. peA. fI. V. KysneuoBa. - M.: I4sAaremcrno lOpafir,2012.

- Cepnr: Eararanp. Fasoenrfi rypc.
19. KannyHoB A. A. Koureur, MapKerraHr 14 poK-H-ponn. Knura-vy3a [nfl. IIoKopeHI{fl

Krrr4eHroB B r,IHrepHere 2-e I,13A. - 
M.: MaHu, ZeaHon H (Dep6epe, 2015

20. KonoBaJreHKo A.B. llcuxoJrorr4rr rorr4ruqecrofi peKnaMbl. - Pocrov-nll..: @enurc,
2005. Jle6eAee-Jko6raMoe A. H. llcraxororr4ll peKnaMbl. - ClI6.: llurep, 2007.

21. MaxxnenJIaHA [. Mornea\ufr rleroBeKa. - Cn5, <<llHrep>>, 2007 .

22. necoqrufi E.A. Pernauav MorrrBarlr4x norpe6urerefi. - M.: ,{aumoe tr K*, 2009.
23. llpoQcorogHHfi cnoBapb-crpaBorrHr4K. llol pe4arcI1Hefi fpraqenxo H.H.

flepepa6oraHHoe I4 AorIoJIHeHHoe u34aHue. - M : ATIIC O, 2 00 5

24. Xatrunon .{.MapKerr4Hr B corrr4anbHbrx cer.f,x. - M.: MaHH, }'IsaHoe I,r @ep6epe,

2013.
25. IllepuryKoB A.B. llpo$coro3Hafl vleoJrorr{-f,. - M.: I4:Aarerncxzfi IIeHrp ra3erbl

<Conra4apHocrb)).- 20 1 2.

26. l[InuKoBa O. B. Kynrrypa MynbrrrMe4vra: Y.re6Hoe noco6ue An.u cryAeHron /
M|YKI{. -M.: OAI{P-ilPECC, 2004.

27. ?fir'aracon ,{x. Passrqa.s peKnaMa. Kar< cogAarb caMy}o n)rqunrc B Mllpe neqarHylo
peKnaMy 6peugon n XXI BeKe, M.: Br,rnrxlac, 2010.

l{nrepuer pecypcbl:

www.fnpr.ru - cairt @HIIP;
www.mooop.ru - cafir MOOOI;
www.atiso.ru - cafir Oy|I BO <ATraCO>;
www.ipdatiso.ru - cairc Vlucruryra upoScoro3Horo ABI,I)KeHI4f, Oyn BO

<ATUCO>;
www.wciom.ru - cairc Bcepoccnficroro rIeHTp v.ryrc:ur4fl. o6qecrseHHoro

MHeHI4f, (B[{I,IOM);
www.fom.ru - cairc @onAa <<O6qecrBeHHoe MHeHI4e)) (@OM);
www.civilfund.ru - caitr @ou.qa pasBurus. rpalrtAaHcKoro o6ulecrna (@oPfO);
www.solidarnost.org cairc _ I-{eHrpamHofi npoScorognofi ra3erbl

l'

<ConnaapHocrb));
www. garant.ru - IrlHQopl,rarllroHHo-npanonofi roprax f apaHr.


